
ION™ WATER COOLER
MAINTENANCE GUIDE

Safety brewed
together

Your partner for business coffee solutions

For technical questions, issues or if your equipment has been 
disconnected for an extended period of time, please reach out 
to our service team: 1-866-468-1458 ext: 4

As your coffee service provider, health and safety are our top priorities. The following guide 
provides information from the manufacturer on measures you can implement for safe use 
of your water cooler system. 

For optimal sanitization of your Safety Brewed TogetherTM water station, we recommend that
the following thorough sanitization procedure is carried out regularly.

ION™ EXCLUSIVE FIBERTEK™ FILTER
reduces a wide range of contaminants and transforms ordinary tap water into a 
reliable source of endless enjoyment at your workplace. Also, with it's InstaChill™ 
technology every glass is freshly filtered and instantly chilled in a sealed water 
pathway where air never contacts the water supply.

CLEANING AND SANITIZING SURFACES

The ION™ can be wiped down with soap and water or disinfecting surface sanitizer to 
properly disinfect the system. Practicing good hand hygiene before and after using 
the ION™ water cooler system is recommended.

A To clean and disinfect the touchscreen on the ION TS Series, make sure the 
power is switched ‘OFF.’ Use only a soft, damp cloth with mild soap and water
 to clean the screen. NO chemical cleaners or alcohol should be used.

B Let dry completely before turning the power ‘ON.’

C The faucet and drip tray can be removed and placed on the top rack 
of a dishwasher for thorough cleaning.

Models with Hot Water: A useful feature of the ION™ is that hot water dispenses 
from the top port of the faucet and rinses through the entire faucet. Periodically 
dispensing hot water through these systems can help sanitize the faucet.

ION™ water cooler systems that have been 

turned ‘off’ or disconnected for an extended 

period of time should be outfitted with

a new filter.


